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INTRODUCTION

jp.group is a Portuguese business group with international presence that oper-
ates mainly in the sector of Information and Communication Technology (ICT), 
but also in complementary areas that strengthen and enhance the solutions 
offered to the market.

With a deep knowledge and experience in the technology sector locally and 
globally, jp.group integrates a diverse set of businesses.

jp.group’s performance is guided by a set of ethical principles, best described in 
our Code of Ethics, by which its companies guide their activity and relationship 
with all its partners:
- Ambition;
- Humbleness;
- Persistence; 
- Integrity; and, 
- Change – always seeking to meet the real needs of its customers.
 
The successes achieved throughout our history speak for themselves, leading, 
on a global scale, a long-term revolution in education that democratizes access 
to information and technology, that inspires equality and knowledge every day, 
and that has already changed the lives of millions of students, hundreds of edu-
cational communities, and dozens of countries.

The key to our success is our commitment and respect for our values.
Whatever our position or activity, it is not only our actions, but also our behaviors 
that ensure that our reputation remains unsullied. 

In this sense, this Code of Conduct sets out in a simple but unambiguous way, 
a set of principles governing the activity of the companies that make up the 
jp.group, and a set of rules of an ethical and deontological nature to be observed 
by the respective members of the Governing Bodies and all employees, in its 
relationship with customers, suppliers and other stakeholders.
It is also intended for third parties, contracted by, or acting on behalf of the 
jp.group companies, in cases where it can be held responsible for their actions.
We expect you to make a serious and heartfelt commitment to this Code of 
Conduct by adopting the principles and behaviours set out here.

jp.group is committed to creating economic value based on relationships of 
Ethics and Trust with all stakeholders. 
For this it sets guidelines and principles of conduct fundamental to guide daily 
professional conduct of all its employees, ensuring a standard of integrity and 
correctness to customers, suppliers, partners, service providers and all other 
Stakeholders.  
Our employees are the embodiment of our conduct and one of the ways in which 
we act in society. They should therefore be able to identify the possible business 
ethics issues that jp.group may encounter and know how to act appropriately 
in each case.  
jp.group believes that its conduct should always be beyond reproach, and that 
it does not condone or allow any illegal practices that undermine transparency 
and distort public or private investment.
Our repudiation of illegal practices should be mirrored in our employees, partners, 
suppliers and customers so here we clarify the rules of action that substantiate 
our position in relation to illegal behavior.
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01 GENERAL PROVISIONS

1.1. Scope of Application

This Code of Conduct applies to all jp.group workers, 
whatever the nature of their employment or duties, as 
well as to all entities contracted by, or acting on behalf 
of, the jp.group companies, where they may be held 
responsible for their actions.

1.2. Purpose

The jp.group Code of Conduct sets out the princi-
ples, values and rules of action of all its addressees, 
as defined in the previous article, in matters of pro-
fessional ethics and conduct and is a reference as to 
the standard of conduct required of its employees in 
their relations with third parties, taking into account 
the criminal norms relating to corruption and re-
lated offences and the risks of jp.group’s exposure 
to these crimes.
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CORRUPTION AND RELATED INFRACTIONS02
2.1. Definition of corruption and related infractions
Corruption and related offenses are defined as the 
crimes of corruption, receiving and offering an undue 
advantage, embezzlement, economic participation in 
business, extortion, abuse of power, prevarication, influ-
ence peddling, money laundering or fraud in obtaining 
or diverting a subsidy, grant or credit.

2.2. Corruption can be defined as the commission of a 
lawful or unlawful act (by action or omission) through 
the receipt or promise of receipt of an undue advantage, 
for oneself or for a third party. Corruption may be 
active or passive, depending on whether the action 
or omission is the offering of an undue advantage, or 
the receipt of such undue advantage. 
The jp.group strongly repudiates any corruptive 
practice. 
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2.3.  Gifts and offers can play a role in business relations. 
However, so that no ethical concerns are raised, they must 
comply with some rules. They must be courtesy gifts, have 
a symbolic value and respect the local culture, values and 
customs. In relations with customers, suppliers, governments 
and other public entities and political parties, we must refuse 
to accept and to offer payments or other favours that may be 
interpreted as corruption or bribery attempts, or any type of 
favourable treatment.

Only business-related contributions to partners, or potential 
partners, are permissible, and the acceptance or solicitation 
of any personal gains in exchange for money, material goods, 
or other private benefits is not lawful.
 
jp.group managers and workers shall refrain from receiving 
from third parties, or offering to third parties, any gratuities, 
gifts or advantages that exceed mere courtesy or exceed a 
token value. 

All gifts, whether received or offered, should be reported to 
jp.group. 

 If in doubt about the acceptability of the gift or offer, we must 
consult our manager. 
Wherever they exceed a symbolic value, all gifts, gratuities or 
benefits received should be returned to the person or entity 
that provided them.
We must also reflect on three essential questions:

1. Can this offer affect the impartiality and judgement of the 
person who has to make the decision?

2.  If it was public knowledge, would this offer leave me in an 
uncomfortable situation?

3.  If it was public knowledge, would this offer negatively affect 
the reputation of the jp.group? If we answer yes to any of these 
questions, we must avoid giving or receiving the gift. 

Any gifts, gratuities or advantages offered to third parties on 
behalf of jp.group that can be considered above token value 
should be discussed with your  manager and should be properly 
recorded, before they are passed on to a third party.  
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2.4. Bribery is an illicit act of persuading or attempting to persuade another 
person to perform certain acts in exchange for a patrimonial advantage (money, 
material goods, or other private benefits) or a non-pecuniary advantage or the 
promise thereof.   

2.5.  Anyone who, with the intention of obtaining unlawful enrichment for 
themselves or a third party, forces another person, by means of violence or 
threat, to a disposition of property that causes them or a third party harm, is 
committing the crime of extortion. 

2.6. Influence peddling is the unlawful practice of a person, by himself or through 
an intermediary, with his consent or ratification, to solicit or accept, for himself 
or a third party, a material or non-material advantage, or the promise thereof, 
in order to abuse his influence, real or supposed. 

jp.group repudiates this type of behavior and its employees, representatives and 
third parties with whom it associates shall abstain from this practice.

2.7. The violation of the duty of secrecy is the unlawful act of revealing, without 
consent, other people’s secret that has become known by reason of their status, 
trade, employment, profession or art.
In addition to being a crime, this is considered an unfair competition practice.

At jp.group we consider confidential information to be one of our most valuable 
assets, so protecting that information is a priority for us. 

Improper use or disclosure of sensitive or confidential information can cause 
serious damage to our companies, business partners, suppliers, customers, and 
employees.
jp.group undertakes to make every effort to ensure the security and integrity 
of confidential information.

jp.group undertakes to process the personal data of all interested parties lawfully, 
fairly and transparently, for explicit and legitimate purposes, in an appropriate, 
relevant and limited manner, holding them for only as long as necessary, ensuring 
the security and accuracy of them in accordance with the General Data Protection 
Regulation and the respective management system in place at jp.group.

2.8. Money laundering is the concealment of the origin or the real owner of 
funds, capital, goods or products resulting from illegal activities, in capital 
reusable under the law, giving them an appearance of legality.

jp.group condemns this practice, and its employees, representatives and third 
parties associated with it should refrain from it. 
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2.9. Fraud in obtaining or diverting a grant or subsidy consists in obtaining a grant 
or subsidy by providing the competent authorities or entities with inaccurate 
or incomplete information about oneself or a third party and concerning facts 
important to the granting of the grant or subsidy, omitting, against the provisions 
of the legal regime of the grant or subsidy, information on facts important to 
its granting, or using a document justifying entitlement to the grant or subsidy 
or facts important to its granting, obtained through inaccurate or incomplete 
information.

jp.group, by the values that represent it, repudiates this practice. All information 
provided to the authorities, in order to obtain any grant, or fund, will be based 
on accuracy.
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LOBBYING03
jp.group does not exercise influence over political and/or 
legislative decision-making processes, even where these may 
interfere with the interests of the companies’ positions. 

Employees should not attempt to exert any influence over 
policy decisions on behalf of jp.group.

In its relationship with, and response to requests from, 
governments and public bodies in regulatory or oversight 
roles, national or regional, jp.group undertakes to respond 
in a timely, transparent, and reputable manner, providing 
information, comment, or input on matters of relevance to the 
communities in which it operates. Similarly, it undertakes to 
provide the supervisory and enforcement authorities with all 
necessary collaboration, meeting their requests in a rigorous, 
transparent, and timely manner.

jp.group adopts a position of independence from political parties, 
without prejudice to commercial or professional relationships. 
jp.group does not, under any circumstances, fund political 
parties or organizations whose mission is primarily political. 

As individuals and citizens, we have the right to support 
political parties or associations, and to freely express political 
opinions. But we must do so unilaterally and personally - never 
as representatives of jp.group. In this individual activity, we will 
never use any resources, material or immaterial, from jp.group.
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CONFLICT OF INTERESTS04
A conflict of interest exists when we have an economic or 
personal interest in an interaction involving any jp.group 
company. The conflict of interests may impair our objective 
judgement, our impartiality and our loyalty as members of the 
jp.group, leading us towards actions and decisions that are 
prejudicial to the jp.group that, if discovered, could damage its 
reputation. Therefore, as a principle, we should avoid intervening 
in decision-making processes that involve, directly or indirectly, 
organisations with which we collaborate or have collaborated, or 
people or entities to which we are, or have been, connected, by 
ties of kinship or affinity. If our participation in these processes is 
necessary, for the benefit of the jp.group, it is our duty to notify 
our manager (or another relevant person of responsibility) of 
the existence of those ties, so as to receive recommendations 
in accordance with the situation.
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FINANCIAL ACCOUNTABILITY AND TRANSPARENCY 
AND DISCLOSURE OF INFORMATION5
In jp.group we promote the disclosure of information 
concerning the financial situation and performance and 
investments made by the group companies, adopting a posture 
of transparency of our financial information. This is the only 
way to maintain the confidence of the general public, its 
shareholders and business partners.  

We scrupulously comply with all legal obligations to which 
we are bound, ensuring their constant compliance through 
regular financial audits for statutory purposes and a second 
line of external audits.  

If irregularities are found, this can have serious consequences 
for the company. 

The employee is responsible for the correct recording of financial 
data, and should turn to his or her superior in case of doubt. 

Having, the employee, supplier or customer, reasonable 
suspicions of non-compliance with jp.group legal obligations, 
should report it through the internal reporting channel.
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6 NON-COMPLIANCE

This Code of Conduct identifies in its Appendix I the 
disciplinary sanctions that, according to law, may be applied 
in case of non-compliance with the rules contained herein 
and the criminal sanctions associated with acts of corruption 
and related offenses.
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1.  jp.group has internal reporting channels and handles 
reports of acts of corruption and related offenses under 
the law.

2. Upon becoming aware of any violation of the 
provisions of this Code of Conduct, the whistleblower 
may make a confidential report through the following 
means:

• Contacting a hierarchical superior within the 
organization;
•   Contacting the Regulatory Compliance Officer, 
António Rainha (antonio.rainha@groupjp.com);
• Sending an anonymous or confidential message 
through the internal reporting channel;
• Reporting to the external channel maintained by 
the competent authority. 

3. jp.group guarantees the confidentiality of reports of 
malpractice and unlawful conduct made in good faith 
through the internal reporting channel, undertaking not 
to exercise, by any means, any acts of retaliation against 
the whistleblower.  

4. An act or omission is considered an act of retaliation 
if, directly or indirectly, occurring in a professional 
context and motivated by an internal or external 
complaint or public disclosure, it causes or may cause 
the whistleblower, unjustifiably, material or non-material 
damage.

5. If the employee has reasonable grounds to believe that 
the content of his or her complaint cannot be resolved 
internally, or if he or she has a well-founded fear that 
he or she may be the victim of retaliation, he or she may 
resort to an external complaint or public disclosure, 
under the terms of Law no. 93/2021, of 20 December.

GRIEVANCE MECHANISMS AND ANTI-
RETALIATORY MEASURES7
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FINAL PROVISIONS8
1. This Code of Conduct is an integral part of the jp.group 
Regulatory Compliance Program. Compliance with it does 
not exempt you from strictly following all jp.group policies, 
regulations, work instructions, and other internal regulations

2. This Code of Conduct comes into force immediately after its 
publication and shall be reviewed every 3 years, or whenever 
appropriate and will be published on jp.hub and jp.group 
official website within 10 (ten) days after its implementation 
and/or the respective reviews.
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2.  The collective labour regulation instrument may provide for 
other disciplinary sanctions, provided that they do not affect 
the rights and guarantees of the employee.

3.  The application of sanctions shall respect the following limits: 
a) The pecuniary sanctions applied to a worker for infractions 
committed on the same day may not exceed one third of the 
daily retribution and, in each calendar year, the retribution 
corresponding to 30 days; 
b) The loss of vacation days cannot jeopardize the enjoyment 
of 20 working days; 
c) Suspension from work cannot exceed 30 days for each 
infraction and, in each calendar year, a total of 90 days. 

4.  Whenever justified by special working conditions, the limits set 
out in sub-paragraphs a) and c) of the preceding paragraph may 
be increased up to double by collective bargaining agreement.

5. The sanction may be aggravated by its disclosure within the 
company. 

APPENDIX I
A) Disciplinary sanctions provided for in Law no. 7/2009, of 
February 12, as amended, which approves the revision of the 
Labor Code, namely article 328: 

Article 328.º
Disciplinary sanctions

1. In the exercise of disciplinary power, the employer may apply 
the following sanctions:  
a) Reprimand; 
b) Registered reprimand 
c) Financial penalty 
d) Loss of vacation days 
e) Suspension from work with loss of pay and seniority; 
f) Dismissal without compensation or indemnity. 
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6.  Breach of the provisions of paragraphs 3 or 4 shall constitute 
a serious administrative offence.
B) Penalties for crimes of corruption and related offenses 
provided for in Decree-Law 48/1995, of March 15, approving 
the Criminal Code, as amended, and in separate legislation:

Article 223.º 
Extortion

1. Whoever, with the intention of obtaining unjust enrichment 
for himself or a third party, forces another person, by means 
of violence or threat of great evil, to dispose of property that 
causes him or another person harm, shall be punished by a 
term of imprisonment of up to five years.

2. If the threat consists of disclosing, through the media, facts 
that may seriously damage the reputation of the victim or of 
another person, the agent shall be punished with a prison 
sentence of six months to five years.

3. If the requirements referred to in
a) in Article 204 (2) a), f) or g), or in Article 210 (2) a), the perpetrator 
shall be punished by imprisonment of three to fifteen years;
b) in Article 210 (3), the perpetrator shall be punished by a term 
of imprisonment of between eight and sixteen years.

4. The agent is punished with a prison sentence of up to two 
years or a fine of up to 240 days if he obtains, as a guarantee 
of debt and abusing the situation of need of another person, a 
document that may give rise to criminal proceedings.
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Article 335.º
Influence peddling

1. Whoever, by themselves or through an intermediary, with their 
consent or ratification, requests or accepts, for themselves or a 
third party, a material or non-material advantage, or the promise 
thereof, in order to abuse their real or supposed influence over 
any public entity, domestic or foreign, shall be punished
a) With a prison sentence of 1 to 5 years, if a more serious penalty 
is not applicable under any other legal provision, if the purpose 
is to obtain any favorable illicit decision;
b) With a prison sentence of up to 3 years or with a fine, if a more 
serious penalty is not applicable under any other legal provision, 
if the purpose is to obtain a favorable legal decision.

2.  Whoever, by themselves or through an intermediary, with their 
consent or ratification, gives or promises a material or non-material 
advantage to the persons referred to in the previous number
a) For the purposes provided for in a), shall be punished by 
imprisonment for a term of up to three years or a fine;
b) For the purposes provided for in b), shall be punished with a 
prison sentence of up to two years or a fine of up to 240 days.

3.   Attempt shall be punishable.

4.  The provisions of Article 374-B shall apply accordingly.
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Article 363.º
Bribery

Whoever persuades or tries to persuade another person, by means of a 
gift or promise of a material or non-material advantage, to commit the acts 
described in articles 359 or 360, without actually committing them, shall be 
punished by a prison sentence of up to two years or a fine of up to 240 days, 
if a more serious penalty is not applicable under any other legal provision.

Article 368.º-A
Money Laundering

1.  For the purposes of the following paragraphs, benefits are deemed to be 
those derived from the commission, in any form of participation, of typical 
illegal acts punishable by a prison sentence of a minimum of more than six 
months or a maximum of more than five years or, irrespective of the applicable 
penalties, of typical illegal acts of:
a)  Pimping, sexual abuse of children or dependent minors, or child pornography;
b) Computer and communications fraud, extortion, abuse of a guarantee 
card or payment card, device or data, counterfeiting currency or similar 
securities, depreciation in value of currency or similar securities, passing 
counterfeit currency in concert with the counterfeiter or similar securities, 
passing counterfeit currency or similar securities, or acquiring counterfeit 
currency to be put into circulation or similar securities;
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c) Computer forgery, counterfeiting of cards or other payment devices, use of 
counterfeit cards or other payment devices, acquisition of counterfeit cards or other 
payment devices, preparatory acts for counterfeiting, acquisition of cards or other 
payment devices obtained through computer crime, damage to programs or other 
computer data, computer sabotage, illegitimate access, illegitimate interception 
or illegitimate reproduction of protected program;
d) Criminal association;
e) Terrorism;
f) Trafficking in narcotics and psychotropic substances;
g) Trafficking in weapons;
h) Trafficking in persons, aiding illegal immigration or trafficking in human organs 
or tissue
i) Damage to nature, pollution, activities dangerous to the environment, or danger 
to animals or plants;
j) Tax fraud or social security fraud;
k) Trading in influence, undue receipt of advantage, corruption, embezzlement, 
economic participation in business, harmful administration in a public sector 
economic unit, fraud in obtaining or diverting a subsidy, grant or credit, or corruption 
with prejudice to international trade or the private sector;
l) Insider trading or market manipulation;
m) Violation of patent exclusivity, utility model or semiconductor product topography, 
violation of exclusive rights related to drawings or models, counterfeiting, imitation 
and illegal use of trademark, sale or concealment of products or fraud on goods.

2. Assets obtained through the assets referred to in the previous number are also 
considered advantages.

3.  Whoever converts, transfers, aids or facilitates any conversion or transfer op-
eration of advantages, obtained by himself or a third party, directly or indirectly, 
for the purpose of concealing their illicit origin, or to prevent the perpetrator or 
participant of such offences from being criminally prosecuted or subjected to a 
criminal reaction, shall be punished by imprisonment of up to 12 years.
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4.  The same penalty is incurred by anyone who conceals or disguises the true 
nature, origin, location, disposition, movement or ownership of advantages, or 
the rights related to them.

5. The same penalty is also incurred by anyone who, not being the author of the 
typical illegal act from which the advantages originate, acquires, holds or uses 
them, with knowledge of that quality at the time of acquisition or at the initial 
moment of holding or using them.

6.  Punishment for the crimes provided for in paragraphs 3 to 5 shall apply even 
if the place where the illegal acts from which the advantages originate or the 
identity of the perpetrators thereof were committed is unknown, or even if such 
acts were committed outside national territory, unless they are lawful acts under 
the law of the place where they were committed and to which Portuguese law 
is not applicable under the terms of article 5.
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7.  It is punishable even if the prosecution of the typical illegal acts 
from which the advantages derive is dependent on a complaint 
and the complaint has not been filed.

8.  The penalty provided for in paragraphs 3 to 5 shall be increased 
by one third if the agent commits the conduct habitually or if he 
is one of the entities referred to in Article 3 or in Article 4 of Law 
No. 83/2017, of 18 August, and the offence was committed in the 
exercise of his professional activities.

9.  When full reparation is made for the damage caused to the 
victim by the typical unlawful act from the commission of which the 
advantages derive, without illegitimate damage to a third party, by 
the beginning of the trial hearing in the first instance, the penalty 
is specially mitigated.

10. If the requirements foreseen in the previous number have been 
met, the penalty may be specially reduced if the reparation is partial.

11.  The penalty may be specially reduced if the perpetrator 
concretely assists in the gathering of evidence that is decisive for 
the identification or capture of those responsible for the commission 
of the illegal acts from which the benefits originate.

12.  The penalty applied under the terms of the previous numbers 
may not exceed the maximum limit of the highest penalty among 
those provided for the typical illegal acts from which the benefits 
originate.
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Article 369.º
Denial of justice and prevarication

1.  An official who, within the scope of a procedural inquiry, jurisdictional, 
misdemeanor or disciplinary proceeding, knowingly and against his or her right, 
promotes or fails to promote, conducts, decides or fails to decide, or performs 
an act in the exercise of powers arising from the office he or she holds, shall be 
punished by a prison sentence of up to 2 years or a fine of up to 120 days.
2.  If the act is committed with the intention of harming or benefiting anyone, 
the official shall be punished with a prison sentence of up to 5 years.
3. If, in the case of paragraph 2, the deprivation of liberty of a person results, the 
perpetrator shall be punished by imprisonment of 1 to 8 years.
4. The penalty provided for in the previous number is incurred by the official 
who, being competent to do so, orders or executes a measure depriving a person 
of freedom illegally, or omits to order or execute it in accordance with the law.
5.  In the case referred to in the previous number, if the fact is committed with 
gross negligence, the agent shall be punished with a prison sentence of up to 2 
years or with a fine.

Under the terms of the system of criminal liability for crimes of corruption 
committed in international trade and private activity approved by Law No. 20/2008, 
of April 21, as amended:
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Article 8.º
Passive corruption in the private sector

1.  A private sector employee who, either by himself or through his consent 
or ratification, through an intermediary, requests or accepts for himself or a 
third party, without being due to him, a material or non-material advantage, 
or the promise thereof, for any act or omission that constitutes a violation of 
his functional duties, shall be punished by a term of imprisonment of up to five 
years or a fine of up to 600 days.
2. If the act or omission provided for in the preceding paragraph is likely to cause 
a distortion of competition or damage to the property of third parties, the agent 
shall be punished by imprisonment of between one and eight years.

Article 9.º
Active corruption in the private sector

1.  Whoever by himself or through his consent or ratification, through an 
intermediary, gives or promises to the person referred to in the previous article, 
or to a third party with his knowledge, a material or non-material advantage 
that is not due to him, in order to pursue the purpose indicated therein, shall be 
punished by a term of imprisonment of up to three years or a fine.
2. If the conduct envisaged in the preceding paragraph aims to obtain or is 
capable of causing a distortion of competition or financial loss to third parties, 
the agent will be punished by a prison sentence of up to five years or a fine of 
up to 600 days.
3.  Attempts are punishable.
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The document is permanently updated in its digital 
version 


